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Using MOSS Workflows to 

Reduce costs, Manage Information 

and Improve Customer Satisfaction

Hersh Ajgaonkar
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Familiarity? 

ÁSharePoint 2001

ÁSharePoint 2003

ÁSharePoint 2007

ïWSS

ïMOSS 2007



3

WSS vs. MOSS
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Windows SharePoint Services
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Microsoft Office SharePoint Server 2007
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Workflow
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Workflow

ÁMicrosoft Support for Workflow

ÁWindows Workflow Foundation

ÁTools to create Workflows for SharePoint

ÁWorkflow Development

ÁWorkflow support in the Office Products
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Microsoft support for Workflow

Common workflow technology for Microsoft products

A framework to build on ïnot a server or application

Unified model for human and system workflow

Windows Workflow Foundation (WF)
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Windows Workflow Foundation

Key Concepts
Workflows are a set of activities

Activities are the building blocks

Workflows run within a Host Process: 
Any application or server

Developers can build their own
Custom Activity Libraries

Components
Base Activity Library:  Out-of-box
activities and base for custom activities

Runtime Engine:  Workflow execution
and state management

Runtime Services:  Hosting flexibility
and communication

Visual Designer:  Graphical
and code-based construction

Host Process

Windows

Workflow Foundation

Runtime Engine

A Workflow

An Activity

Runtime Services

Base Activity Library

Custom Activity Library

Visual Designer
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Sample Activities

Assign Custom Task 

Send Email

Create/Update/Delete List item

Collect Data from User

Wait for Timer

Wait for Data Change


