POINT " Job Profile

Position Title: Consultant/Senior Consultant - SharePoint Infrastructure Department: Professional Services

Our Mission:

PointBridge is a consulting company that works with customers to improve their business performance by connecting people to people and people
to information with Microsoft technologies. We build award-winning collaboration and communication solutions with Microsoft technologies
including SharePoint, Exchange, Office Communications Server, and SQL Server.

Position Summary:

Consultants at PointBridge contribute directly to our mission by working with customers to solve their business problems and improve business
performance. You will solve these problems by working in an energetic, team-oriented environment collaborating with smart, motivated people.

Responsibilities:

e  Work independently or on a team to design, build, stabilize and deploy SharePoint 2010 farms and several core technologies including
Windows Server 2008, SQL Server 2008, and network devices and protocols

e  Set up and/or migration of on-premise SharePoint environments to Microsoft SharePoint On-line Services

e Backup, disaster recovery, and governance planning and deployment for enterprise SharePoint environments

e  Participate in customer team meetings to gather business and technical requirements for projects

®  Participate in team meetings to discuss ongoing project status and deliverables

e Apply and share knowledge; contribute ideas and opinions

Knowledge, Skills, Certifications:

e 2-3years of SharePoint infrastructure experience, including design, deploy, troubleshoot and migration

e Strong Windows Server background, including: Windows Internet Information Services, Active Directory Domain Services, and
troubleshooting and maintaining Windows Services

e Working knowledge of SQL Server design

U] Experience with remote storage protocols

e  Exposure to virtualization technologies

Additional requirements for all PointBridge employees:

e Strong communication skills and ability to present to small/medium groups
e Strong customer relationship skills

e Ability to work well in a team environment

e Demonstrated ability to successfully multi-task

e  High energy and a self-starter

e Willingness to travel up to 50%

e  Demonstrated ability to embrace and support our Core Values

Culture and Values
Candidates of PointBridge must exude the qualities that are core to the values of PointBridge:

e Customer Experience—Delivering beyond expectations through not only the quality of our work but the quality of service we deliver to
every customer

e Entrepreneurial Passion—Ambition to aggressively drive growth embracing change and continuous improvement

e Technical Brilliance; Total Reliability—Discipline in mastering our craft through pride, leadership, and accountability in our work

e Winning Together—Teaming with, and respect for, co-workers, customers, partners and the community to build lasting relationships that
drive results

e Integrity—Delivering what we promise and always choosing to do the right thing

About PointBridge:

PointBridge is a Chicago-based IT consulting company that connects people to people and people to information. Pointbridge specializes in building award-winning
collaboration and communication solutions, on-premise or in the cloud, with Microsoft technologies including SharePoint, Exchange, and Office Communications
Server. PointBridge was recently named the Microsoft Global Partner of the Year for Online Services, and the Microsoft U.S. Partner of the Year for Portals &
Enterprise Content Management. To learn more about PointBridge, please visit us at www.pointbridge.com.

The preceding job profile has been designed to indicate the general nature and level of work performed by associates within this role. It is not designed to contain or
be interpreted as a comprehensive inventory of all duties, responsibilities, and qualifications required of associates assigned to this contract. Additional duties may be
assigned and may be subject to change at any time due to reasonable accommodation or other reasons.



