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Introductions & PointBridge Overview

A Host: Sanjeev Arora,
Solutions Architect

A Microsoft solutions provider, headquartered in Chicago

A Focused expertise:

I Portals & content management, unified communications, application
infrastructure

Mission: PointBridge leverages Microsoft technologies
to enable collaborative work environments that improve
business performance
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Agenda

A Introductions & PointBridge Overview

A Exchange Server 2007 Overview

A Supported Transition/Migration Scenarios

A Transition from Exchange Server 2000/2003
A Migration from Exchange 5.5

A Migration from Lotus Notes

A Q&A

A Your Feedback
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Exchange Server 2007

Investment Themes

Protection

S{U 1@ Anywhere

B~ Access

J

\

Operational
Efficiency

A

Microsoft®
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A Enterprise-class availability at lower cost
A Protection from internal and external threats
A Simplified compliance for the organization

_

A Unified messaging solution
A Outlook experience from desktop to mobile devices
A Efficient collaboration: meetings and document sharing

A Optimized for performance and scalability
A Easier and more flexible deployment
A Greater administrator productivity
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Built-In Protection

Protection from Internal and External Threats

In 2004, 78% of organizations were hit by viruses, and 37% reported unauthorized

access to information.
- CSland FBI Computer Crime and Security Survey, 2004

A Antivirus and anti-spam protection
I At the perimeter (DMZ2)
I Hosted
I Behind the firewall

A Automatic encryption support
I Client to server
I Server to server
I Internet e-mail

A SSL web access out-of-the-box

1 Microsoft®

“3 Exchang&erver2007 POINT

( . )
Incoming N

Internet I
E-mail

1 Connection Filtering

2 Sender & Recipient Filtering
3 Content Filtering

» I Inbox
‘,_'_@ Junk E-mail

Outlook Mailbox

Exchan e
Hosted Filtering
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Built-In Protection

Simplified Compliance for the Organization

N24% of organi zat i onmailbsubpoaenaell® dourssam@!| oy e
regulators and another 15% of companies have gone to court to battle lawsuits

triggered by employeee-mai | . 0O
- Workplace E-Mail, Instant Messaging & Blogging Survey, AMA & The ePolicy Institute, 2006

J
A Control mail flow on the server ) New Traneport Rule Wizard
i Inspect headers and contents som B2 e
I Take action (add disclaimer,
Forward M5, W _"S(ndR(‘er N

bounce, classify, e nf“’:irn;, N 1))
A Control mail retention

A Search across many mailboxes at — K
once for efficient discovery
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Built-In Protection

Enterprise -class Availability at Lower Cost

N80% of organizati ons s wmaiwasynmom@ impoetdntthan h
the telephoneé74% b e lmaewowdddhreserta grapterwi t h ¢
t han

hardship | osing telephone service.
- Meta Group Survey, 2003 )

A On site or offsite data

Local Continuous Replication  Clustered Continuous Replication
redundancy

A Reduced archival backup
requirement

A Improved user self-
restore

1 Microsoft®
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Anywhere Access

Unified Messaging Experience

A Single inbox for e-mail, voicemail, and fax
A Voice access from regular phone
A Speech-enabled auto attendant

= 24 Contoso Project - Microsoft Outlook — i = [
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L %

On Voicemail

A7 out of 10 phone calls |go di

-Gartner (fiThe Knowledge Worker I nvestment Pajradoxo, 2
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nywhere Access

Outlook Experience from Desktop to Mobile Devices

A

AiBy 2t6le@kofi wi | | be practiced by mor e J
- Gartner Management Update 2004

Qa. Il":hcr:;r—::;f!‘ l E Plie u JT |

i Office Ou rJ 04 i Orfice Outlool

it S¥ag
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@ Office Outlook
Web Access

Built-in: no special server or services required
Rich access for the many, not the few
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Anywhere Access

Efficient Collaboration: Meetings and Document Sharing

28% of workers surveyed said that using the right collaboration tools at work would
save them up to five hours each week.

- Survey by Harris Interactive, 2004
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A Access corporate file shares and SharePoint sites without VPN
A Quickly find people, resources and best times for meetings
A Streamline resource management through Web-based interface
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Operational Efficiency

New console GUI

Scriptable command
line Ul

Automatic client
connection

New server role-
based deployment

Simplified Deployment & Management

Exchange Management Console
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Operational Efficiency

Easier & Flexible Deployment

Ther e

r 'l be 1.4 Dbill
bi l

on mail boxes i
- Study from Radicati Group, 2005
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/7 Excha
Wiz Nge Server 2007 Installati
ard on Exchange 2007 Exchange
< H 3
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License Agreement Select the Exchange Server Roles 2
Youwant to install on this compu
I Customer Feedback B T i
B Instalstion Type i Mailb & Deler?l iiii —
[ Seiver Role (& T Chent Access Role I{;,’;;::::’:Q;,‘;;;g:gmw'
Selechor [ I Bridgehead Role T b e
') Readiness Checks inchudes pubii fclders, which povd
" Progress s I Undied Mescaging Role sh’uin am;:mw?:“ow&mmm
I Completion = — || ot
& I Edge Iransport Role
[ T Active Clustered Maibox Role Perimeter Intranet
[ T Possive ChisteredMaiboxRole S
—= | Disk space requisdt 00 1B
& I Management Console Disk space avaisble: BBLOINE)
— W
E

indows Server
xchange 2007
C:\Program Files\Microsoft\Exchange Seiver
< pack Cafs 1 e

Windows Server
Exchange 2007

® Modular setup based on server roles; smart default settings
® Automatic configuration with Outlook
® New web services enable rapid development
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Operational Efficiency

Optimized for Performance & Scalability

A Simplified server routing
A Fast and accurate search
A Native 64-bit architecture
I Superior performance
I Improved storage efficiency

64 - bit by the numbers
32-bit =2 32 or 4 gigabytes of addressable memory
64 -bit =2 %4 or 16 exabytes of addressable memory

o/ Microsoft®
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NThe average
generates and receives
about 84 e-mails per day
which require about 10 MB of
storage on a daily basis. And
by 2008, e-mails will require
about 15.8 MB of space
dail y. o

- Radicati Group, 2006
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Operational Efficiency

Greater Administrative Productivity

Al T professionals spend up to 70 percer
S

ystems. o
- Accenture Study, 2004

Exchange Exchange
Management Console Management Shell
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2 4 : i . IXC Server
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2, Clent Access L) Configure Anti Spam Agents e S Pre—-Setup Checks
9 Hub Transpo s i icrosoft Exchange Server Pre— ”
o AntiSpom ogerts scanincorin messages and catgorcs Perforning Hicrosoft Exc COMPLETED
=) £ Recipient Configuration 2 Organization Che COMPLETED
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= #“,bc‘:(unwcledmlbox Al:cc::lvomalc«d:ncelo\,wz"dwcmnu'lmju"mkweb Installing Microsoft Exchange Server
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@) Togne ins Addy (0AB) Distribution for Ouook Ao le 214
Offine Address Books may need to be configured for
co-emstance with a Legacy Offine Address Book.

® Improved, more intuitive management GUI
® Powerful command line shell supports automation and batching

9 Microsoft®
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Exchange Server 2007 Editions

Standard and Enterprise Editions

Exchange Server 2007 Edition Offerings

Feature Standard Edition Enterprise Edition
Storage Group Support 5 storage groups 50 storage groups
Database Support 5 databases 50 databases
Database Storage Limit 16 TB per database 16 TB per database
Single Copy Clusters Not supported Supported

Local Continuous Replication Supported Supported

Cluster Continuous Replication Not supported Supported

Microsoft®
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Features De-Emphasized in Exchange 2007

Microsoft will fully support these features in Exchange Server 2007 through the
calendar year 2016.

Some of these features may not be supp

Mublic Folders
ACDOEX
ANebDAV
AEXOLEDB

AStore events
AStreaming backup

9 Microsoft®
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Features Discontinued from Exchange 2007

Outlook Mobile Access (WAP 1T Wireless Application Protocol)
IMAP access to Public Folders

NNTP access to Public Folders

OWA access to Public Folders **

OWA rule creation and editing **

S/MIME supportin OWA **

** Expected in Exchange Server 2007 Service Pack 1

o To Do To Do I

Exchange Server 2007 SP1 References:
o http://msexchangeteam.com/archive/2007/02/23/435699.aspx

o http://download.microsoft.com/download/5/e/6/5e672458-592a-44a2-b489-
11cecl19d3c82/RelNotes.htm

1 Microsoft®
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http://msexchangeteam.com/archive/2007/02/23/435699.aspx
http://download.microsoft.com/download/5/e/6/5e672458-592a-44a2-b489-11cec19d3c82/RelNotes.htm
http://download.microsoft.com/download/5/e/6/5e672458-592a-44a2-b489-11cec19d3c82/RelNotes.htm
http://download.microsoft.com/download/5/e/6/5e672458-592a-44a2-b489-11cec19d3c82/RelNotes.htm
http://download.microsoft.com/download/5/e/6/5e672458-592a-44a2-b489-11cec19d3c82/RelNotes.htm
http://download.microsoft.com/download/5/e/6/5e672458-592a-44a2-b489-11cec19d3c82/RelNotes.htm
http://download.microsoft.com/download/5/e/6/5e672458-592a-44a2-b489-11cec19d3c82/RelNotes.htm
http://download.microsoft.com/download/5/e/6/5e672458-592a-44a2-b489-11cec19d3c82/RelNotes.htm
http://download.microsoft.com/download/5/e/6/5e672458-592a-44a2-b489-11cec19d3c82/RelNotes.htm
http://download.microsoft.com/download/5/e/6/5e672458-592a-44a2-b489-11cec19d3c82/RelNotes.htm

Features Discontinued frc

Co-existence with Exchange Server 5.5
GroupWise connector and migration tools
Admin Groups

Routing Groups

Active-Active Clustering

X.400

o Io Do Io Do I»
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Exchange Server 2000 vs. Exchange Server 2007

Built -in Protection

Compliance A Journaling per database A Flexible transport rules available for compliance; scan message content and modify, encrypt, journal,
Archiving available bounce etc
through 3 parties A Journal to archive per database, per distribution list or per user. Also journal to any SMTP address for
archive.
A Archiving and filtering available on-premise or through hosted service
A Fully-indexed mailboxes with cross-mailbox, granular search
AVIAS A Avias through 3 party A Anti-spam, anti-virus and anti-phishing capabilities on server (outside corporate network with Edge) and
protection products Outlook client
A Multiple layers of anti-spam with frequent updates
A Outlook Safe Sender Lists respected on Edge
A Extensibility for virus scanning in transport
A Embedded SenderID support
Confidential A Encryption through Key A Exchange 2007 internal encryption in transport by default and opportunistic TLS
Messaging Management A IPsec Ssupport
Services/PKI
Business A No continuous backup A Continuous replication of data to provide hot replica for availability
Continuity A 2 and 4-node clustering A Configure local, clustered or geographically dispersed clusters.
A Automated updates and patching of servers using either Windows Update on the web, Windows Update
server on-site, or Microsoft Systems Management Server (SMS)
A Flexibility of choice: on-premise or hosted multi-layer protection
A Up to 8 node clustering
A Replication drives fewer back-ups to tape
A Back-ups can be taken from replica server, avoiding impact to primary server
nEmai | retention periods are a major concern for m
set policies regarding how long employees can keep e-ma i | messages in their ma

- Steve Gould, Network Administrator, APA
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Exchange Server 2000 vs. Exchange Server 2007

Anywhere Access

Unified
Messaging

A Unified messaging available through 31
parties

A unified Messaging built into Exchange infrastructure; provides unified Inbox and
mgmt for e-mail, voicemail, fax

A calendar and e-mail management on-the-go with Outlook Voice Access

A Automated Attendant provides call in access to corporate directory with
customizable menus

Mobile Access

A No central management of device policy
and security

A Mobile Information Server with Outlook
Mobile Access required to support mobile
email

A Exchange ActiveSync integrated into Exchange infrastructure

A DirectPush enables up-to-date email

A Device security and policies managed from Exchange infrastructure
A Search from device to remote Exchange mailbox

A Software and updates deployed using system management tools

A Robust experience with Outlook Mobile and Office Mobile

Remote Access

A vpPN required to access e-mail remotely
through Outlook client

A VPN required to access internal
SharePoint or UNC documents remotely,
or documents can be stored on the Web
Storage System

A Outlook Web Access experience limited

A RPC/HTTP enables remote access through Outlook client without requiring a
VPN connection

A LinkAccess enables users to access SharePoint and UNC files via OWA no
need for VPN

A oOutlook Web Access provides more robust Outlook 2007-like experience

A WebReady Document Viewing converts attachments attachments to HTML and
enables protection from information leakage

Collaboration &
Productivity

A Basic calendaring with limited OWA
interface and free/busy information

A Scheduling Assistant, Calendar Attendant and Resource Booking Attendant
make calendaring easier

A outlook performance improved with cache mode and automatic file
compressions

A Granular permissions with Outlook 2007 for sharing calendar details

A Schedule Out of Office messages to turn on and off automatically

ANVhen | told our executives that they could listen to their e-mail along with their voicemail messages within

Exchange

Server 2007,

t hey wer e t hstevkdould, et@ork Administrator, APA
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Exchange Server 2000 vs. Exchange Server 2007

Operational Efficiency

Deployment A Configuring Outlook client A Auto -discovery of Outlook clients makes end -user set up easy

requires end -users to know A server role architecture makes Exchange deployment easier

server information A Exchange Business Process Analyzer (ExBPA), integrated with Exchange

Deploying server roles 2007, checks for configuration errors before installation

complex
Scalability A Limited to 4 MB memory A Exchange on x64 -bit technology can deliver up to a 75% reduction in

allocation required IOPS

Aa Storage Groups, 20 A x64 supports larger mailbox size for server or more mailboxes per server

Databases total across SG A X64-bitincreases addressable memory above 4 GB limit

(Enterprise Edition) A Maximum of 50 Storage Groups, Max 50 Databases (Enterprise Edition)
Administrativ A Scripting of management A Exchange Management Shell provides a scripting command line shell for
e Productivity tasks unavailable automating, batching and reporting

A BasicGuI A Improvements in GUI and navigation in Exchange Management Console
Extensibility A Limited API set A web Services (XML and SOAP) API for LOB integration on any platform,
any language
A Broad Standards support: SMTP, IMAP, POP, MIME, SIDF
A API unification (Outlook Object Model)
.NET Framework support
ut of all the Microsoft products | 06ve ever 1inst al
and effort had gone into the programd it was smooth, simple, and i ntuilt

- Steve Gould, Network Administrator, APA
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Roadmap to Exchange Server 2007

Transition

New Exchange Server
2007 servers introduced
into existing Exchange
Organization

Wi

Exchange
Server 2000
or 2003

v Microsoft®
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Migration

New Exchange
Organization with

EExchange Server 2007

servers

Lotus Notes,

Exchange Server 5.5,
Exchange Server 2000, or
Exchange Server 2003



Roadmap to Exchange Server 2007
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