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propelling the social enterprise

SharePoint 2010 and Beyond
Steve Baker
@swadebaker

WHAT ARE THE ODDS THAT
HE EVEN UNDERSTANDS LHAT
COLLABORATION MEANS?

ROUGHLY EQUAL TO THE
POSSIBILITY YOU KNOW
WHAT SHAREPOINT IS

e\ 11

WE SPENT $500K ON
SHAREPOINT AND PEOPLE
STILL AREN'T
COLLABORATING

I COLLABORATED FIVE
TIMES THIS WEEK,
TWICE BEFORE COMING
TO THIS MEETING
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Social Sites 20100 The Model

Personal

A} Subscriptions

Mobile Spotlight Idea Stream Video Stream News Stream

= External
'-‘5:,‘0‘ Communities 4 Spheres o Microblogging Integrations

Desktop &

-h S . .
-~  Social Profiles ’ ‘ _w ¢ Social Insights SO £ Clients

@ Centralized, Aggregated Activity Stream

S

] SharePoint: 2010
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Soclal Sites Capabillities

- third-party desktop and
integrations  email clients
social insights

/- \ mobile
spheres NEWS

stream
communities // \ idea stream
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video stream

=3 \\
p‘rzi:?ss // \“ \\\ ot A

activity stream
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Specific Use Cases

ToTo Do o Do

ToTo o Do D>

To I

To I

Onboard New Employees
Online Mentoring
On-Demand Social Learning

Locate Unique Technical Skills & Expertise
Project Management for New Product Releases

Market Research
Product Introductions
Sales Spiff Program Announcements

Shorten Release Cycles
Introduce News Products and Services

Online Client Collaboration and Support
Single View of Customer Across Sales & Support

Knowledge Retention of Retiring Workforce
Best Practices Collaboration
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About NewsGator Technologies
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NewsGator is the only social computing vendor able to deliver
a unified, enterprise -class solution to large organizations.
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Core Social Model

Profiles Connections

iy
Content Events
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The Social
Organization

Relationships




Aggregated Activity Stream & Microblogging

AView Colleague Activity
AUpdate Status on NoteBoard

o
"(‘, ABasic Email Alerts | ¥ n@wsgotor
Pa rtner
2011 US Partner of the Yea business value through social computing
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My Profile Home ?  Laura Farrelly -

What's New Social Sites User Profile

- L My Social Sites Profile
ASH a8 uestion

What are you waorking on?

W

‘+ Attach: & ‘sr_l"ﬂ

Newsfead Settings
About Me v
[Z] My Newsfeed = Show: My Newsfead [=] » oo, Qi1 &

= Ask Me About o

Interests ¥

Update Profile

I am at Health Foods Plus and need to clarify our latest in-store promo for our "Brawny Bars”. When someone Recently Active
purchases a competitor’s protein bar, what couponfoffer should be printing at check out?

. Laura Farrelly asked a gquestion in Laura Farrelly:

Answer Ll John Warrell: @chrise How did that call

T

Brian Kellner: Uploaded the picture socialzites_iphone_image_20100616151151.jpg in Brian Kellner
- Let's talk to hotels about stocking mini-bars with BrawnyBars

Post a Question

LIS Conelreler, Awesorc,
http://sharepoint.microsoft.com/social/
which is from

www.twitter.com/SPSocial - is blank
and shows an error

about an hour ago

2| Paul Liddy: @[Canadian Financial
Services] working with an FSI person -
"~| doing a quick demo

about an hour ago

Like and Comment

Unlike - Comment 13 minutes ago

My Colleagues

. Laura Farrelly likes this. Communities

Laura Farrelly: Love it - especially with those hotel chains that have a healty lifestyle image, perfect for L HE O T IIES

the brand we are creating with #BrawnyBars #BrandManagement. You brand managers are so smart:) ; ~
In Store Promotions El
10 minutes ago d Delete

Recommended Communities

International Business

ﬂ John Worrell: @chrise How did that call go this morning?

Like - Comment

32 minutes ago




Communities

ASocial Search

ABrowse Organization
ATagging & Rating
ADocument Management

-‘(‘, ABlogs, Wikis X t

’ 2 newsqgator
Pa rtner 9
2011 US Partner of the Year business value through social computing
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Site Actions ~ @ EEITT Page

% Y/

—& In Store Promotions » .
" i g ILike It
e T

Search this site... Pl

Overview Discussions Links Documents Calenda

Community Members

In Store Promotions
A place for internal and 23 Stop Following Community
ternal parties to

llaborate around in

What's New

@[In Store Promotions]:

Aj Recycle Bin Send a message to @[In Store Promotions]

B All Site Content
e 48 A Have Discussions

A Share Links and Documents

A Create Blog and Wiki Content

A Share Calendar and Task Lists

» Like » Comment

# Brian Kellner: Uploaded image Aisl See All Members

» Like »Comment

Brian Kellner: New community logo

about 21 hours

re Ad_Imagery.jpg in @[In Store Promotion
manager to s for our Brawny

Uploaded th

ith the rs campaign, which option do

Receive Feedback

Option B - Male

Like - Comment

< when I brand manager for granola bars, we did a study on male ver

erytime

. Laura Farrelly: I like option A best - th
imagery for ads and the female ph

about 22 hours ago

d Delete

n Chris Echelmeier: Let me think about that for a bit. "A




Social Profiles

4
4
/
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ABasic Profile & Avatar

= ASkills & Interests o
Partner Q AProfile Visibility Setting 0 ﬂGUJS(_Z)OtOI‘

2011 US Partner of the Year : e business value through social computing
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Social Insights

ADashboards
AStatus Indicators o
-ﬁ, Alntegration with Excel and Visio o ﬂ@ll.lngtOI'
Pa rtner
2011 US Partner of the Year business value through social computing
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Email, Mobile & Desktop Clients

Microsoft 7 |, ’s newsqator
Partner ~— ~. ¥ 9
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ldea Stream

(‘ ABuild or Buy °
Microsoft % |,
Microsort <, € newsqator
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News Stream
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‘ ASingle Feed -
Microsoft '{é‘,‘\ AATOM Format Output o n@wsgqtor
Partner N
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Feeds (40) . = v e
W Ballard : . : ' : '
Graphic of the Day: The Cisco 'Artichoke of Attack
B My Ballard
¥ Macintosh
E Daring Fireball

¥ NewsGator

¥ Weblogs

©

@

@

¢ NewsGator Technical Blog @
120]

o

& Culture :: The Atlantic
& | CAN HAS CHEEZBURGER?
Jetfrey Zeldman Presents The Dail...
& Peter Hosey
[ Rhonabwy o
Science and Technology :: Th... () PR
& FFFFOUND! / EVERYONE

[E) ReadWriteWeb

Microsoft :/“l é RIANS
Partner .
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Spotlight

Wiy M

(o]
Microsoft %
S 2L \ 0 newsgotor
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Laura Farrelly

o |LauraF@newsgator.com

collateral connections culture
gartner ibm microsoft research

social computing
social software

social Software)
[:._ Y3 MewsGator_Social_Sites_Re

collateral " porting

MewsGator_Social_Sites_Us
e_[Case

- culture NewaGatnr_E::-ciaI_EibEEE?_
ricrosoft Professional
i MNewsGator_Social_Sites_Ent
erprise27_May200%

- ; MevesSator_Social_Sites_Re
Laura Farrelly porting

social sites "% MewsGator_Social_Sites_Us
g_Case
research
v MewsGator_Social_Sites27_

Professional

gartner : KMWorld.com: Social

networking gets down to

[: social computing )

Microsoft Sharepoint vs.

connecktians Enterprise 2.0 Start-ups:

Microsoft SharePoint and

MewsSator Fuel Enterprise

Social Bookmarking
Duplication

Social Bookmarking
Enhancement

Microsoft :/4"& é News
Partner '
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Video Stream

(o}
N
Microsot Microsort . €2 newsqgator
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Case Study:
Accenture

A 100,000+ people use
profile pages an
average of 3x/month to
find experts and
connect with colleagues

A About 100,000
Accenture employees
have customized their

profiles
0OThe initiative was there to Ae4l,684dupdatesrpenoyee:
identify experts, reduce travel, and come to decisions more month made to
quickly. NewsGator provides some of the microblogging :
capabilities and a lot of the community aspects of the sites employee profiles

that we want to bring forward into SharePoint 2010 and
augment t herkevimBanawesVidus Director of
Social Computing and Collaboration, Accenture
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