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Social Sites 2010 ð The Model 
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Social Sites Capabilities 
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Specific Use Cases 
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Å Onboard New Employees 

Å Online Mentoring 

Å On-Demand Social Learning 

Å Market Research 

Å Product Introductions  

Å Sales Spiff Program Announcements 

Marketing,  

Corporate Communications  

& Public Relations  

R&D, Product Development  

Sales, Services & Support  

Knowledge Management  

Human Resources,  

Training & Development  

Information Technology  

& Operations  

Å Shorten Release Cycles 

Å Introduce News Products and Services 

Å Online Client Collaboration and Support  

Å Single View of Customer Across Sales & Support 

Å Knowledge Retention of Retiring Workforce  

Å Best Practices Collaboration 

Å Locate Unique Technical Skills & Expertise 

Å Project Management for New Product Releases 



About NewsGator Technologies 

Financial Services  Life Sciences  Technology & 

Manufacturing  

Professional Services  Consumer Goods  

& Retail  

Government 
& Military  

NewsGator is the only social computing vendor able to deliver 

a unified, enterprise -class solution to large organizations.  
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Pace of Innovation 
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Median 

NewsGator 

Customer 

Upgrade Date 

SharePoint 2010 

RTM April 2010 

MOSS 2007 RTM 

Nov 2006 

Planned  

Social Sites 

Release Dates 

Social Sites 1.3 

Jan 2008 

Social Sites 

Announced with 

Microsoft  

Oct 2007 

Social Sites 2.0 

June 2008 

Social Sites 2.5 

Dec 2008 

Social Sites 2.7 

April 2009 

Social Sites 2.8 

July 2009 

Social Sites 3.0 

Sept 2009 



Core Social Model 
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Security & 
Privacy 

Profiles Connections 

Events Content 



Relationships  

Conversations  

Activities  

The Social 

Organization 



Interactive 

Alerts   

Event 

Superset 

Community 

Interactions  

Filtering  

Digests 

Notifications  

NewsGator Technologies © 2011 ð Company Confidential 

Aggregated Activity Stream & Microblogging  

ÅView Colleague Activity  

ÅUpdate Status on NoteBoard 

ÅBasic Email Alerts 

Hash Tags 

Targeting  

Q&A 



Post a Question, Like and Comment 
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Post a Question  

Like and Comment  



Declared 

Membership  

Photo & 

Video Upload  

Built -In 

Administratio

n 

Social 

Bookmarking  

Central 

Discovery  
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Communities 

ÅSocial Search 

ÅBrowse Organization 

ÅTagging & Rating 

ÅDocument Management 

ÅBlogs, Wikis 

Community 

Creation  

Event 

Aggregation  

Member 

Display 



Discussions, Share Links, Blogs, Wikis, 

Feedback 
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Receive Feedback  

Å Have Discussions 

Å Share Links and Documents  

Å Create Blog and Wiki Content  

Å Share Calendar and Task Lists  



Expertise  

Wizard  

Contributions  

Reputation  
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Social Profiles 

ÅBasic Profile & Avatar  

ÅSkills & Interests 

ÅProfile Visibility Setting  

 

Terms of Use  

Colleague & 

Community 

Recommendatio

ns 



Alerting  

Related  

Knowledge 

Explorer  

Social Graph 

Authority  

Monitoring  
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Social Insights 

ÅDashboards 

ÅStatus Indicators 

ÅIntegration with Excel and Visio  

Community 

Adoption & 

Usage Metric 

Recommende

d 

Top Rated / 

Most Popular  
Latest  



Receive 

Notifications  

Ask a 

Question  

Post an Idea 

View Activity 

Stream 

iPhone, iPad, & 

Blackberry 

Clients  

Like/Comme

nt  
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Email, Mobile & Desktop Clients 

Upload 

Videos, 

Links, Docs 

Post Status 

Updates 



Campaign 

and Idea 

Creation  

Voting  

Commenting  

Activity 

Stream 

Integration  

Searching & 

Sorting  

Community 

Integration  
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Idea Stream 

ÅBuild or Buy 

Categorizatio

n 
MyIdeas 

Idea Center 

Module 

Knowledge 

Explorer 

Integration  

ôMost 

Popularõ  

Moderate 

Conversation

s 



Multi -Source 

Aggregation  

Reporting  

Administratio

n 

Desktop 

Client  

My News 

Reader 

Community 

Integration  
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News Stream 

ÅSingle Feed 

ÅATOM Format Output 

Relevant to 

You 

Multiple 

Output 

Options  

Mobile Client  
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Recognition  

Expertise 

Location  

Badging 

Hashtag-

based Search 

My Top Tags 

Social Graph 
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Spotlight  

Knowledge 

Explorer  

Silverlight 

Browser  
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Most Viewed  

Community 

Integration  

Most Liked  

Comments 

Integrated 

into Activity 

Stream 

òLikeó 

Option  
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Video Stream 

Upload via  

Rich Clients  

Smooth 

Streaming  

Inline 

Viewing  
Most Recent 



Case Study: 

Accenture 

òThe initiative was there to help our employees connect and 
identify experts, reduce travel, and come to decisions more 
quickly. NewsGator provides some of the microblogging 
capabilities and a lot of the community aspects of the sites 
that we want to bring forward into SharePoint 2010 and 
augment there as well.ó - Kevin Dana, previous Director of 
Social Computing and Collaboration, Accenture  
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Å 100,000+ people use 

profile pages an 

average of 3x/month to 

find experts and 

connect with colleagues 

Å About 100,000 

Accenture employees 

have customized their 

profiles  

Å 4,634 updates per 

month made to 

employee profiles  

 


