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Marketing is

More Complex anc
More Demanding
han Ever

Monologue to dialogue
Always offline to always online
Demanding audiences
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The Next Generation of Marketing
Requires a Transformational Shift

"The pace and scope of change increases
everyday. But most marketers aren't
equipped to react — much less anticipate
future changes. For this, they need a
renewed investment in technology!”

Forrester Research
Marketing Summit 2010
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At the Center is your Web Site

T

| ' /g‘ \ SHAKIRA « HARD ROCK
OWNED :

High Performance Websites
are Central to your Strategy

PAID

EARNED Advertising, Media, Podcasts
Social Media Everywhere
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http://www.hardrock.com/
http://advertising.microsoft.com/creative-advertising?CreativeShowcase_CampaignID=2312
http://advertising.microsoft.com/creative-advertising?CreativeShowcase_CampaignID=2304

Businesses Need Sites to Perform

Improve Provide Grow Enable Increase
customer brand traffic content conversions
service consistency efficiencies




And Be Attractive and Compelling

Register/Login
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But Getting There Can Be Difficult

URL not found

Poor search

D

accessibility issues

Slow performance,

Hard to use

L_

Static
content

“ - Org
ragmented Infrastructure
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't Doesn't Have to Be

Microsoft®

E SharePoint Server 2010

for Internet Sites




Microsoft's Vision for Internet Sites

Intelligent and engaging web
experiences that turn visitors into

customers.

@ O ©6

ATTRACT ENGAGE OPTIMIZE

Marketing empowerment Adaptive experiences that Simplified investments on
for fresh, relevant content drive customer interaction one open, extensible
platform




Microsoft's Vision for Internet Sites
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One Proven Platform from Microsoft

Move your companies web experience in
the rlght direction. Intelligent Web Sites

Self-Service
Communities Digital Marketing
on
Attention getting Structured data one open and

experiences integration extensible platform

User experience Rich media Customer self-service
management
Fresh content Advanced analytics
Search generated
Publishing workflows content

Consistent brand Basic analytics

Address the Basics Innovate and Grow

Microsoft®

% SharePoint Server 2010

for Internet Sites
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Whatever your digital
destination, Microsoft can
help you get there.

Microsoft



