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Leading media gateway supplier for Microsoft ® Unified Communications

• Qualified Gateways for

• Exchange Server 2010 Unified Messaging

• Office Communications Server 2007 R2

• Lync Server

• Available in 2010

• Featured in over 45 Microsoft Case Studies

• Over 100,000 ports shipped for Microsoft UC

• Complete ‘Basic’ Gateway Portfolio

• Complete ‘Hybrid’ Gateway Portfolio

• Only software upgrades needed to support                                                                                     
Microsoft Lync 
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Users

Large Branch (>1000 users)

Medium Branch - (25-1000 users)

25

500

1000

No Local 
Infrastructure
or gateway only

Survivable Branch Server 
or Standard Edition 
Server and Separate 
Media Gateway

Survivable 
Branch 

Appliance(s)

SBA

Data Center

AD & DNS

Circuit
Packet

PSTN

WAN

������	/���������	(������

Slide Source: Microsoft 
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Features Available with WAN Down

PSTN Inbound and Outbound calls

Intra-Site calls, Inter site calls (PSTN Rerouting)

Hold, Retrieve, Transfer

Authentication, Authorization

Voicemail Deposit (Redirect to ExUM in Data 
Center)

Voicemail Retrieve (through PSTN)

Call Forwarding, SimulRing, Boss-Admin, Team-
call

Call Detail Records (CDR)

All 2 Party Intra Site communications

Audio Conferencing through PSTN

Contact Search

Features Unavailable
Inter-site Data (IM, App Sharing, etc.)

Conferencing (IM, Video and Web)

Presence & DND based routing

Modify Presence or Change Call Forwarding 
Settings

Contact List

Response Group and Call Park

WAN Up
All Features Available

WAN Down
Basic Voice Features 

Available

Resilient Lync clients:  Communicator, Attendant Console, Communicator Phone Edition

Slide Source: Microsoft 
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Software Upgrade to                
Survivable Branch Appliance!

‘R2’ Qualified
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Designed 
for UM

‘R2’ Qualified

Enhanced 
Gateway

‘R2’ Qualified
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Microsoft Lync Survivable Branch Appliance Server 
Software installs on the Dialogic® 4000 Media Gateway 
Series (DMG4000)

Centralized Data 
Center

Lync Server 
Forest
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Centralized Data Center

Lync Server  Forest

Survivable Branch 
Appliance

Corporate
WAN

Tech Brief
Case Study
Config Guide

1 Port 
ATA

1 Port 
ATA

Primary FXS Gateway and ATA Benefits:

• Scales easily from 1 port to 264 per DMG*

• Flexible deployment options (anywhere on the LAN/WAN)

• Low cost per port (~ $35 MSRP for Grandstream Devices)

• Widely Available

* Analog scalability varies by gateway model
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New 
Competitive IP 

Endpoints

Optimized for 
Lync

Source: 
www.aastra.com

Source: 
www.polycom.com
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Dedicated 
Fax Server

Co-Resident on 
Exchange 2010 
Server  

Co-Resident on 
DMG4000 Gateway
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Global Presence
Telepresence and 

Voice Market 
Leader

• “Hi-touch” 
customer focus

• Vision and 
extraordinary 
global experience

• Connects and leads 
globally through the 
power of Polycom

• Relentless 
commitment to 
category-defining 
innovation

• Founded 1990

• IPO 1996

• 2010 run revenue of     
$1.2 billion

• 53 consecutive 
quarters of 
positive operating 
cash flow

• No debt

• $485 million in cash 
and investments

• NASDAQ:  PLCM

• 53 offices in 
26 countries

• Approx. 3,000 
employees

• 5 Executive Briefing 
Centers

– Santa Clara
– London
– Tokyo
– Beijing
– São Paulo

• 30 Solution Centers

• 13 Technical 
Support Centers

Powerful Partner 
Ecosystem

Financial
Strength &

Stability

Leadership
Andy Miller

CEO / President
• #1 global leader,                 

41% market share 
installed group 
video systems 

• Innovations for 
Industry, SMB and 
Service Providers

• Legendary HD 
Voice and HD Video 
clarity

• Open standards 
approach to Unified 
Communications 
interoperability

• 600+ patents issued 
or pending

• Polycom is the 
partner of choice for 
the leading Unified 
Communications 
(UC) providers.

• Partnerships 
support the 
Polycom Open 
Collaboration 
Network strategy
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Slides –Pointbridge Meeting
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Lync 2010 to Lync 2010/Companion
HDX (call forking)4
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UC 
Intelligent

Core
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Conference Phones

Desktop 
Client

Personal Telepresence

Business Application Phones

Room Telepresence

Immersive Telepresence

Recording and 
Streaming

Video
Content

Management

Digital 
Signage

B2B 
Communication 

Application

DMA: Bridge
Virtualization

RMX:
Flexible

Conference 
Platforms

CMA:
Management, 
Scheduling, 
Gatekeeping
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Lync 2010 Client
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SharePoint Integration Module enables 
users to view and search programs made 
with the Polycom VMC directly from the 
Microsoft SharePoint Portal
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One-touch to join 
conference call
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